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11

ISO 9002

2000

1999 8

259 4 5
41.9
514

1999

6.9



12

490

ROE

30

24
16

11



(2)-1

11 8 31 10 8 31 11 2 28
1. 1,139,337 811,762 1,406,548
2. 252,439 275,450 201,366
3. 6,409,676 5,819,031 5,075,023
4. 3,597,026 4,197,072 3,943,002
5. 813,049 1,313,835 832,853
44,000 51,000 44,000
12,167,528 44 2 12,366,152 43.6 11,414,793 42.1
@
1. 3,960,569 4,068,665 4,129,409
2. 7,625,384 7,625,384 7,625,384
3. 1,823,546 2,113,611 1,953,994
13,409,500 48.8] 13,807,660 48.7 13,708,788 50.5
(@) 36,295 0.1 39,351 0.1 38,474 0.1
(€)) 1,913,408 2,198,099 2,013,987
22,003 37,697 38,394
1,891,404 6.9 2,160,401 7.6 1,975,592 7.3
15,337,200 55.8 16,007,413 56.4 15,722,854 57.9
27,504,729 100.0 28,373,566/ 100.0 27,137,648 100.0
2. 4,788,260 3,779,105 3,756,489
3. — 1,000,000 —
4. 1,918,000 1,348,800 1,416,800
6. 562,578 706,589 402,076
7. 464,912 444,401 836,163
8. — 140,131 252,263
9. 227,000 249,000 202,000
10. 198,033 161,849 164,375
8,158,784 29.7 7,829,876 27.6 7,030,168 25.9
1. — 1,918,000 1,243,600
2. 214,647 75,430 82,115
214,647 0.8 1,993,430 7.0 1,325,715 4.9
8,373,432 30.4 9,823,307 34.6 8,355,883 30.8
4,226,645 15.4 4,226,645 14.9 4,226,645 15.6
4,171,887 15.2 4,171,887 14.7 4,171,887 15.4
500,000 1.8 470,000 1.7 470,000 1.7
() 8,749,224 31.8 8,543,940 30.1 8,543,940 31.5
() 1,483,539 5.4 1,137,786 4.0 1,369,291 5.0
10,232,764 37.2 9,681,726 34.1 9,913,231 36.5
19,131,296 69.6 18,550,258 65.4 18,781,764 69.2
27,504,729 100.0 28,373,566 100.0 27,137,648] 100.0
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11 3 1 10 3 1 100 3 1
11 8 31 10 8 31 11 2 28
1. 9,611,788 — —
2. 16,333,242 — —
25,945,031] 100.0[ 24,262,148 100.0[ 45,972,872] 100.0
1. 7,244,384 6,939,653 13,666,187
2. 15,125,552 13,550,961 25,230,008
22,369,937| 86.2]  20,490,614] 84.5] 38,896,196] 84.6
3,575,093| 13.8 3,771,533 15.5]  7,076,676] 15.4
2,601,911  10.0 2,968,824| 12.2| 5,431,636 11.8
973,182] 3.8 802,708]  3.3[ 1,645,039 3.6
1. 358 4,982 5,555
2. 244,416 207,913 340,995
244,775 0.9 212,895 0.9 346,550 0.8
1. 22,008 36,370 65,940
2. 24,808 153,952 162,969
46,816] 0.2 100,323] 0.8 228,910 0.5
1,171,141 4.5 825,281 3.4  1,762,679| 3.8
164,205 0.6 31,011l 0.1 199,933 0.4
1,006,936 3.9 794,260  3.3| 1,562,745 3.4
479,300 1.8 445,716 1.8 862,518] 1.9
527,636] 2.0 348,552] 1.4 700,227 1.5
831,938 856,344 856,344
— 67,111 187,280
79,249 — -
44,715 — —
1,483,539 1,137,786 1,369,291
9,372,543 8,745,280 9,077,748
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)




40

131,234

14

7,310

10,295

2,497

286,215

276,819

9,396

100

130,484



21,995 101,969



(3)

1 3 1 10 3 1 10 3 1 9 3 1

11 8 31 10 8 31 11 2 28 10 2 28
5,279,430] 20.3] 5,263,756} 21.7] 9,183,091] 20.0| 8,170,267] 18.4
3,896,923] 15.0] 3,707,322} 15.3] 8,388,372] 18.2| 8,185,836] 18.5
435,435 1.7 409,781 1.7 760,865 1.7 786,572 1.8
9,611,788| 37.0] 9,380,860f 38.7| 18,332,329 39.9|17,142,676] 38.7
15,961,419 61.5| 14,387,045| 59.3| 26,531,858] 57.7|26,235,556] 59.2
371,823 1.5 494,242 2.0l 1,108,684 2.4 945,262 2.1
16,333,242 63.0| 14,881,287 61.3| 27,640,542] 60.1]27,180,819| 61.3
25,945,031|100.0] 24,262,148]100.0| 45,972,872] 100.0]44,323,496| 100.0

10 3 1 10 3 1 9 3 1

10 8 31 11 2 28 10 2 28
5,260,894] 21.7] 9,177,686] 20.0] 8.170.267] 18.4
3,750,897] 15.5] 8,656,403] 18.8] 8.361.024] 18.9
457,645] 1.9 861,861] 1.9 786,572 1.8
14,379,220 59.3| 26,516,241) 57.7]26,235,556] 59.2
413,490 1.7 760,679] 1.6 770,074 1.7
24,262,148]100.0] 45,972,872{100.0|44,323,496| 100.0




18 0 8 2
)
588,781 820,130 212,007, 588,467 626,244 37,777 648,163] 675,113] 26,949
— - - 87,115 88,190 1,074 10,483 10,560 79
588,78 820,130 212,007, 675,58 714,434 38.852 658_646] 685.673] 27,026
)
= = = 301,689 189,445 112,235 101,500 69,050 32,4501
- — — 301,68 189,445 112,235 101.500 69,050 32,4501
588,78 820,130 212.007] 977,26 903,879 73,382 760,146 754,723 5.423
)
« )
.................. - 219,132 -
- 249,811 -
- - 76,632
.................. ( ) 982,053 942,053 982,053
11 8 10 8 11 2
1 1 1
1.680,865] 315.4001 1.662.880 17,9841 671,49 — 697,052 25,561§2,453,256 — 2,512,548 59,292
1,680,865] 315.400] 1,662,880 17,984) 671,49 — 697,052, 25.561J2.453.256 = 2.512.548 59,292
)
11 8 10 8 11 2
1 1 1
500,004 — 6,752 6,7521 500,000 500,004 9,149] 9,145] 500,000] 500,000 8,297 8,297]
500,009 — 6.75: 6.752] 500,000 500,004 9.145] 9.145] 500,000] 500,000 8,297 8.297]




